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OUR PROMISE TO YOU

Promises are meant to be kept, so we don’t make ours lightly.

It takes more than just decades-long experience in manufacturing
to have a deep understanding of what customers look for in
furniture. We’re leading the field in the furniture industry because
we’ve invested time in listening to your particular needs and can
be relied on to come up with solutions for them.

Our KIAN Brand Promise says what you can expect from us.

BETTER DESIGN

KIAN’s product offerings epitomise the ideal combination of
trendsetting style and high contract quality performance. The
versatility and timelessness of our Original Designs make them
obvious choices for a wide range of applications across various
market segments, from HORECA establishments to workspaces,
education institutions and aged care centres.

Beyond manufacturing better designed furniture, we’re also

BETTE .. DESIGN always striving for better blueprints in every aspect of our

business that impacts how we serve you. Our quest for ever better

B ETT E R VAL U E design spans all fields of endeavour within our organisation. We

constantly apply new ideas for improving areas such as workflow,

B ETT E R WO R L D sales presentations, training, logistics and even human resource

management, all targeted at giving you seamless end-to-end
service.




BETTER VALUE

We’re single-mindedly focused on giving you peace of mind and
making life easier for you. You’ll see this difference in how we provide
smart and total furniture solutions, prompt responses due to our
localised presence and global service network, convenient and
coordinated transport of all your varied furniture item purchases,
and reliable on-time delivery to the destination of your choice.

More than that, we offer exclusivity: our Original Designs are created
only for KIAN by globally renowned award-winning designers. In
addition, the cost savings gained from economies of scale in all
our factories are passed on to you to keep our prices reasonable.

BETTER DESIGN

BRAND PROMISE

BETTER WORLD

As citizens of Earth, we owe a duty of care to the environment, to
you and to each other. We want to help make our world a cleaner,
safer, more sustainable home*. KIAN adheres to LEAN management
practices for better efficiency and reduced wastage, responsibly
uses eco-friendly materials in the manufacturing processes, works
at diminishing our carbon footprint, and partners with businesses
that share a similar vision. When you purchase a KIAN product,
you’re also contributing towards a greener earth.

Our people’s total wellbeing matters a great deal to us. We care for
their emotional and physical health and believe in helping them to
achieve their full potential. In so doing, we hope to make a tangible
difference wherever in the world you find the KIAN name.

*KIAN’s latest range of sustainable furniture uses FSC wood and 100% recycled
ocean-bound plastics. We are also currently partnering with NGOs on several
projects to improve the lives of the less fortunate.

BETTER WORLD
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BETTER DESIGN

QUALITY ON-TIME
DELIVERY

CULTURE /
PEOPLE

BETTER VALUE

BETTER WORLD

BRAND PROMISE

AT OUR CORE

For close to half a century, we’ve been strengthening our three
core pillars of Quality, On-Time Delivery and Culture. These pillars
stand solidly behind our Promise to you.

Quality

As a matter of honour, we refuse to compromise on quality. To
protect the hard-earned trust of our customers, we deliver only
high-standard furniture that has passed strict quality control at
every stage from source materials to final installation.

On-Time Delivery

Our job is not done until every order safely reaches you on time.
KIAN’s global network and prompt response from local teams
ensure careful and hassle-free delivery, on time every time,
according to the schedule agreed upon.

Culture/People

We believe in forming authentic relationships with our suppliers

and customers as well as with each other. The wonderful industry-
experienced people we have are always thinking of better ways
to operate proactively and reliably as a single unit, with singular
commitment to excellence and professionalism.
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Louvre chair 120 chair
Design by Danny Fang Design by KIAN
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Ovni Chair Ovni Arm Chair
Design by Enrique Marti Design by Enrique Marti

mla

Nordic Arm Chair Fly Chair
Design by Enrique Marti Design by Enrique Marti

Rope Chair Rope Arm Chair

Design by Enrique Marti Design by Enrique Marti

a

Achilla Chair

Design by Enrique Marti

Astras Arm Chair

Design by Enrique Marti

Rope Barstool
Design by Enrique Marti

Achilla Arm Chair
Design by Enrique Marti

Astras Barstool
Design by Enrique Marti

Xion Chair
Design by Enrique Marti

HORECA(BEE&IR) f1F 52T

Gajah Chair Gajah Lounge Chair Pinna Chair
Design by Hans Thyge & Co Design by Hans Thyge & Co Design by Hans Thyge & Co

Pinna Lounge Chair
Design by Hans Thyge & Co

pilailiilii

Louvre Chair 120 Chair Matera Arm Chair Malena Arm Chair
Design by Danny Fang Design by KIAN Design by Enrique Marti Design by Enrique Marti
(Also available in Ocean Plastic) (Also available in Ocean Plastic)

Basket Chair Adela Chair Gradient Chair
Design by Enrique Marti Design by Enrique Marti Design by Danny Fang

Gradient Sunlounger
Design by Danny Fang
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R Club Lounge, Renaissance Hotel @ Kuala Lumpur, Malaysia

B o

Nexus Regency Suites & Hotel @
Kuala Lumpur, Malaysia Pelham Street Student Accommodation @ Victoria, Australia

The Oak Room @ Kuala Lumpur, Malaysia

@Thome Boutique Hotel @ Sarawak, Malaysia

Pullman Hotel New Delhi Aerocity @ New Delhi. India

TiESM

41



43

TizEfl

g

pa——

e ]

b
G ;
Jr?f}.

el i ey uia
Wt .!f!..r_..ﬂkf...._d.dﬂ % Jﬂ_ .J_uﬂ_ )
./.V..r.zx.f.a..rﬂ X _...!..._f!?
..._P_r_l!r..f. ﬂl Ay A
: . $
T i 3

ingapore



TIEEM

Qlig Damansara Hotel @ Selangor, Malaysia

TIEEM
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Breeze, Studio M Hotel @ Singapore

Aspect Niseko Apartment & Building @ Hokkaido, Japan

L

Heritance Aarah @ Raa Atoll, Maldives

TiERM
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KIP Hotel @ Selangor, MQIaysia

Holiday Inn Express Hotel @ Kuala Lumpur, Malaysia

X10 Khaolak Resort @ Phang Nga, Thailand
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Saints Café @ The Peninsula Chittagong, Bangladesh

R Club Lounge, Realsigance Hotel @ Kuala Lumpur;Mafaysia
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Doubletree Hilton Hotel @ Johor, Malaysid



®
Kian &
Better Design, Better Value, Better World

@ www.kian.com.cn

© hello@kian.com
Q© KiANgZ



